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1. Future studies: megatrends, 

drivers

• Virtual course: title “Future Studies and Changing Operational 

Environment”

• Master level, just now about 50 students mostly from MBA-groups

We have set our sights on 2033. So our aiming point is 2033, our topic is 

work and we are asking:

• What (kind of work),

• Where (the working environments) and

• How (we are working).



1. Future studies: megatrends, 

drivers

• It is important to understand the fast change of 

the operational environment

• It is important to be proactive, to foresee

• In all professions (but especially in the library 

field), professional development is essential 

where the working environment is rapidly 

changing due to technological innovations 

• The change: megatrends, drivers, (weak) signals, 

wild cards etc.; IFLA trend report

• AI: Martin Ford: Rise of the robots



2. Difference between public and 

academic libraries

• generalists v/s specialists



3. 21th century skills

Tony Bates, for instance, says (2015, pp. 17-20) that the 

crucial skills needed in the digital age are: communications 

skills, the ability to learn independently, ethics and 

responsibility, teamwork and flexibility, thinking skills, digital 

skills, and knowledge management (information literacy).

https://opentextbc.ca/teachinginadigitalage/

Information is the most important production resource today.

https://opentextbc.ca/teachinginadigitalage/


4. Danish Model: four spaces

• shows the multiple roles of the public libraries

• very influential model in Finland

Response to fast change > proactivity

• The explosive development in technology and media 

• The question of the virtual space contra the physical space 

• The development of late-modern society 

• The situation of increasing competition 

• New users – digital natives, prosumers etc.

• Megatrends



Danish library model: The four spaces by
Henrik Jochumsen



Four Spaces: The learning 

space/Performative space

• Learning space

• The space where children, youngsters and adults can discover and 

explore the world and thereby increase their competences and 

possibilities through free and unrestricted access to information and 

knowledge and through play, artistic activities, courses and many 

other activities.

• Performative Space

• A space where the users can be inspired to create new artistic 

expressions or inventions by having access to media, materials, tools, 

mentors, workshops, entrepreneurial skills, and scenes for staging 

events. 

• The performative space is meant to support creativity and innovation 

and new production environments in the local community. 



5. Some Finnish/American 

studies

1) Competency index for the library field OCLC WebJunction

https://www.webjunction.org/content/dam/WebJunction/Documents/webJunction/201

4-03/Competency-Index-2014.pdf

2) Marjo Lahdenranta: ENSURING THE FUTURE COMPETENCE OF THE PERSONNEL 

AT FUAS-LIBRARIES

master thesis

open interviews of 10 information specialists at 3 Finnish universities 

https://www.theseus.fi/handle/10024/67912

3) What is Librarian 2.0 - New competencies or interactive relations? A library professional 

viewpoint by Isto Huvila, Kim Holmberg, Maria Kronqvist-Berg, Outi Nivakoski, Gunilla 

Widén Journal of Librarianship and Information Science, 2013

and preprint: http://kimholmberg.fi/papers/WhatIsLibrarian20_preprint.pdf

https://www.webjunction.org/content/dam/WebJunction/Documents/webJunction/2014-03/Competency-Index-2014.pdf
https://www.theseus.fi/handle/10024/67912
http://kimholmberg.fi/papers/WhatIsLibrarian20_preprint.pdf
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Basic library skills: cataloging, acquisition, information search 
etc. 

Favourableness towards development, readiness for change

Customer service skills

Control of the operational environment  

All-round  education: language skills, showmanship

Pedagogical skills, information literacy

Attitude: stress-tolerance, flexibility

Communication and marketing skills

ICT-skills

Juridical skills: copyrights, licences, agreements 

Social skills: networking, communication, 
interaction

Marjo Lahdenranta: ENSURING THE FUTURE COMPETENCE OF THE PERSONNEL AT 

FUAS-LIBRARIES



What is Librarian 2.0 - New competencies or 

interactive relations? A library professional 

viewpoint

• One hundred librarians and information specialists working at Finnish 

libraries were asked to answer the question: What is Librarian 2.0?

• co-word analysis > multi-dimensional scaling (MDS) technique

The frequencies of the keywords that were used 

more than once: Internet competent 27 networking 6 Excited 4 

interactive 25 social 6 Courageous 4 user oriented 22 community minded 

6 Initiator 3 up-to-date 16 communicative 6 information provider 3 active

15 adaptive 6 Intermediator 3 Internet minded 13 expert 5 Young 3 

producer 13 teacher 5 Developer 3 virtual 10 learner 5 new generation 2 

open 10 interested 5 User 2 professional 8 innovative 5 content skilled 2 

guide 8 curious 5 web service 2 physical 8 forward thinking 4 web user 2 

IT skilled 8 participant 4 information seeker 2 multitalent 8 cooperative 4



6. Curriculum at Turku Univ. of 

Applied Sciences

• Bachelor’s Degrees:

• https://ops.turkuamk.fi/opsnet/disp/en/ops_KoulOhjOps/tab/tab/sea?ry

hma_id=20836285&koulohj_id=8357362&valkiel=en&stack=push

• Master’s Degrees:

• https://ops.turkuamk.fi/opsnet/disp/en/ops_KoulOhjOps/tab/tab/sea?ry

hma_id=20886160&koulohj_id=19369557&valkiel=en&stack=push

https://ops.turkuamk.fi/opsnet/disp/en/ops_KoulOhjOps/tab/tab/sea?ryhma_id=20836285&koulohj_id=8357362&valkiel=en&stack=push
https://ops.turkuamk.fi/opsnet/disp/en/ops_KoulOhjOps/tab/tab/sea?ryhma_id=20836285&koulohj_id=8357362&valkiel=en&stack=push
https://ops.turkuamk.fi/opsnet/disp/en/ops_KoulOhjOps/tab/tab/sea?ryhma_id=20886160&koulohj_id=19369557&valkiel=en&stack=push


7. Conclusions

• the labyrinth-like idea of what a library is and what librarians should do 

(Holmberg et al.), see also the Danish model

• “In conclusion, the results of this research showed that librarians’ 

ideas of their desirable future skills relate to operating and navigating 

on the Internet, and they should be open for interaction with the users 

on the Internet. But at the same time the results show that the notion 

of Librarian 2.0 is firmly anchored in the traditional core values and 

competences of librarianship. “ (Ibid.), see also OCLC WebJunction

• Information is the most important production resource today.

• Tony Bates: 21th century skills are: communications skills, the ability 

to learn independently, ethics and responsibility, teamwork and 

flexibility, thinking skills, digital skills, and knowledge management 

(information literacy).




